
 What  

How  

Why 

Patient care 

Consistency  

Relevant treatment 
options 

Raising awareness 
and educating  

High level of 
service  

Practice Values and 
culture

Clinical and  
Non-clinical education 

Practice-Patient long- 
term relationships 

Offer a wide range 
of treatments 

Welcome patient 
feedback to improve our 

services 

Appropriately 
refer 

Digital workflow 

Always use reputable 
suppliers and high quality 

material 

Highly skilled, long-
standing team 

Up to date website, 
blog and social media 


